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Presentation Family Centre acknowledges the traditional custodians of
the land, the Bunurong or Boon Wurrung People of the Kulin nation
and pay our respects to their Elders past, present and emerging.
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About Us
Presentation Family Centre (PFC) is a Not For Profit charitable organisation. We
provide low cost holidays, retreats and programs to families and carers who need it
most. We aim to create a welcoming and peaceful retreat for families and carers to
connect with self, others and the environment.
Located on the beautiful Mornington Peninsula, on the land of the Bunurong People
of the Kulin Nation, our location offers guests a unique opportunity to engage with
and appreciate the natural world. It is close to many walking and bicycle trails and
national parks, as well as the sea and foreshore reserve. The ‘Wilderness area’ at
the rear of our property provides habitat for many species of native flora and fauna
where guests can enjoy time in this peaceful environment.
With six houses, and indoor and outdoor recreation areas, we welcome families,
individuals and groups throughout the year for short term holidays and programs. A
school holiday program is provided for families staying on site, and activities take
place in our NanoSpace, a recreation space at the back of our property, named after
the founder of the Presentation Sisters, Nano Nagle. Here, families can participate
in cookery workshops, gardening, and art and craft, supported by staff and
volunteers.
The majority of the guests are referred by community service organisations and
come from diverse experiences across Victroria. Over 100 community service
organisations have referred people to this service and well over 30,000 people have
participated in holidays or programs since we opened in 1989.
Our service is evolving and we continue to look for new ways to support and connect
families and individuals with each other, and with the activities and beautiful
environment of the Mornington Peninsula.

History
Presentation Sisters are a religious community founded in Cork, Ireland in 1775 by
Nano Nagle to provide education and outreach to Ireland's poor. The Presentation
Sisters arrived in Victoria in 1873 and established schools and services that
delivered excellence in education and care, respectful and inclusive of culture and
tradition.
During the late 1970's and 1980's, Presentation Sisters made the decision to serve
families in a new way, providing family holidays with focused family time and
parental support. The welcome, compassion and creativity shown by the Sisters'
founder, Nano Nagle, provided inspiration for this outreach to families in need.
The sale of O’Neill College in Elsternwick enabled the Sisters to purchase a 43acre farm property. Six houses, play facilities and a multi-purpose centre were built,
and PFC (then known as Presentation Family Holidays) opened for the summer of
1989/90.
Until the end of 2008, the Centre was under the management of resident Sisters.
Since 2009, the Centre has been managed by lay staff. Recognising the need to
ensure PFC and other Presentation ministries continue to flourish, the Presentation
Sisters handed governance of the Presentation Family Centre to Kildare Ministries.
This handover was completed in 2017.

Governance
Presentation Family Centre is an incorporated association governed by a Board of
Directors, appointed by Trustees of Kildare Ministries.
Kildare Ministries mission is "Responding to the changing needs of our world, we
strive to build inclusive communities, through the provision of education and
community works." Kildare Ministries are guided by the values of wonder, courage,
hospitality, hope, compassion and justice.
The Presentation Family Centre is one of three Kildare Ministries Community
Works, along with Wellsprings for Women in Dandenong, and the Brigidine Asylum
Seeker Project.

Kildare Ministries Trustees
Back Row L-R: Denis Fitzgerald, Maree Marsh csb, Catherine Jackson, Anne Astin
Front Row: L-R Brigid Arthur csb, Rosemary Copeland (Co-Chair), Kathy McEvoy (CoChair)

Board

Presentation Family Centre Board (L-R): Claire Thorn, Rachel Connor
(Chairperson until November 2019), Phillip Steele (Chairperson from November
2019), Christine Barren, Cate Sydes, Not Pictured: Ian Urquhart, (Treasurer)

Staff

General Manager: Lisa Gray, pictured left. (March 2019 - April 2020)
Interim General Manager: Rachel Connor (From June 2020)
Administrator: Melinda Power (not pictured)

Supporters - Donors and Volunteers
We are grateful for the generous contribution of our donors and volunteers without
whom we could not offer our service. Many are long term supporters of PFC. This
year, we have been provided with financial support by way of cash donations, gifts and
donations in kind. We have received hundreds of hours of volunteer effort. We are so
thankful for this ongoing support and would like to acknowledge:

Donors
Presentation Sisters Victoria
Toni Kaye Foundation
Flinders District Lions Club
Red Hill District Lions Club
Balnarring and District Community Bank Branch
Rae and Peter Gunn Family Foundation
Marian College
Star of the Sea College
Ritchies IGA, Balnarring
Ian and Kristeen Urquhart
Mavron Community Housing
Bunnings Warehouse
Australian Government Stronger Communities Grant
Australian Government

Olivia Henricus
Mr C and Mrs A Halpin
Clonard College
Mary Zettle
Kildare College
Mitchell Plateau Association
Phillip Steele
Brian Stahl
Rex Swindlehurst
Dani Swindlehurst
Anglican Parish of Flinders with Balnarring
Mornington Peninsula Foundation
Andrews Foundation
Catholic Church Insurance

Volunteers
Merrin Munroe
Hugh Thorn
Caroline Price
Ruth Czecko
Margaret Maher
Bill Grant
Dani Swindlehurst

David Cordoff
Rod Harding
Rick Owen
Donna Thompson
Lisa Elliott
Judy Hannon
Christine Barren

Ann Lorkin
Marie Hall
Phillip Steele
Sister Mary Keogh PBVM
Sister Joan Power PBVM
Rex Swindlehurst
Aileen Travers
Rachel Connor

Yvonne Butler
Cadon Williams
Ella Cable
Tim Dyer
Anne Marie Dyer
Darcy Schake
Jan Roach
Claire Thorn

Chairperson's Report
I would like to thank you for your interest in the Presentation Family Centre (PFC) and
welcome you to our 2019-2020 Annual Report.
PFC continues to embrace the Lantern of Nano Nagle for our guests showing light in the
darkness; hope in the face of uncertainty; and the power of small acts of human
kindness in renewing people’s lives. Although our guest numbers have been
substantially reduced this year due to the COVID-19 pandemic, I am pleased to advise
that we have still been able to assist 929 adults and 502 children.
We remain a place of welcome and peace, where families and individuals can connect
with self and others, so their own lives may be enriched by their involvement with us.
Thanks to everyone who has supported PFC during this very difficult year. I am very
grateful to our wonderful donors whose generosity has enabled PFC to continue its
mission during the year. Thanks also to our volunteers, friends and supporters who
have continued to help us. Special thanks to the Presentation Sisters and Kildare
Ministries for their ongoing support. I am especially grateful to all the members of the
Board of Management whose wisdom, care and commitment has guided PFC through
these very difficult times.
Thanks also to all of our employees. Thanks to Lisa Gray, who in her relatively short
stay as PFC General Manager, led the major renewal and refurbishment of our cottages.
Thanks to Rachel Connor for taking up the role of Interim General Manager at short
notice and making an outstanding contribution to PFC by initiating many strategically
important improvements. Thanks to Melinda Power who has continued to keep PFC
operating with love in the uncertain world of COVID-19 restrictions and lockdowns.
Thanks to Merrin Munroe, Hugh Thorn and Caroline Price who have played special roles
in supporting PFC during the year. A special thanks to Sister Mary Keogh and Sister
Joan Power for so freely sharing their wisdom, experience and love with our PFC
community and guests during the year.

I would also like to gratefully acknowledge the generous support of the Australian
Government and Victorian Government for their COVID-19 financial support packages,
which have helped PFC to operate in a financially sound way during the pandemic.
Although the year has been a great challenge to us all, I am pleased by the way that
PFC has been able to respond. PFC has continued to be a place of respite and peace
for families and individuals. During the latter half of 2019 and early 2020, we hosted
many short-term guests and even conducted the January 2020 Holiday program!
However, once the extent and dangers of the pandemic became clear, the Board
decided that it was safest for our guests, volunteers, staff and contractors for PFC to
shift focus temporarily to supporting families in need of longer-term respite. This
strategy has worked well and will be continued until it is safe for PFC to return to
providing short-term respite.
The quieter environment of the pandemic has enabled PFC to focus on improving its
back-office functions, enhancing infrastructure and undertaking detailed plans for
2021. I am very confident that once COVID-19 restrictions are eased, PFC will be able
to return rapidly to providing short term respite for vulnerable families and individuals.
I hope that 2021 will be a year in which we can enrich our guest experience, develop
our infrastructure, strengthen our relationships with referrers, volunteers and the
community generally. PFC is in a sound financial position and plans to take steps to
build our fund raising capacity for the future.
.
PFC has a rich and wonderful history of helping people to renew their spirits. Much
has been achieved over the last 31 years. I have been very privileged to assume the
role of PFC Chairperson this year to help build on and extend past achievements.
Whilst it has been a challenging year, it has also been a very rewarding year, where I
have seen so much love, kindness and generosity of spirit amongst our Board
members, employees, volunteers, supporters and friends. A very big thank you to you
all.
I would like to take this opportunity to wish you all a safe, happy and blessed
Christmas. I look forward to working with you
next year.
Phillip Steele
Chairperson

General Manager's Reflections
2019 marks thirty years since the Presentation Family Centre welcomed families for the first
time to Balnarring Beach to enjoy holidays and activities supported by an enthusiastic group of
Presentation Sisters. One year after opening, demand from families wanting to participate in the
program was double what could be accommodated. Thirty years later, the need for a low cost
place for rest and holidays for families remains high.
We started the 2019-2020 financial year in full swing, completing the refurbishment of the
houses and welcoming families and carers for holidays and school holiday programs. Guests
were referred by over thirty agencies including Alfred Health, Royal Children’s Hospital,
Wellways and the Brigidine Asylum Seeker Project. Over fourteen hundred people participated
in a holiday or program during this year, approximately the same number as last year despite
the closure in the second quarter.
I would like to thank the many people who contributed this year. To our staff, Lisa and Mel
whose efforts often went above and beyond including providing many small kindnesses to
guests such as arranging a gift of toiletries on arrival, or welcoming a guest for a cup of tea in
the office - we know these efforts make a difference to our guests and make PFC special. We
are grateful to the many volunteers, both longstanding and new, who shared their skills, time,
and energy to create better experiences for our guests. We have valued your unique skills, and
your feedback on how to improve our programs.
In March, it became clear that we needed to make changes to our services to keep everyone
safe. Our challenge was to maintain our commitment to providing for vulnerable families within
the government restrictions. We worked with a local homelessness and family violence support
agency, WAYSS, to provide mid-term accommodation to women and children. After many
months with us, these families will move into private rental accommodation. We also welcomed
guests who were dislocated due to the restrictions and were lucky that they were able to assist
us in the gardens, with house maintenance, painting, and building.
To our generous donors who have supported us for so long, thank you for staying with us during
this difficult time. Your contributions have enabled us to continue to improve our service. With
donations, we completed the second accessible bathroom, added rails and a ramp, replaced
beds, bed linen and washing machines and installed wifi in the Nanospace and houses. In
addition to capital improvements, we are grateful for all donations that help us to fund holidays
for families. Whilst many of our families are partly funded by referral agencies or through the
National Disability Insurance Scheme, others benefit from the many smaller donations we
receive - just $55 contributes half the cost of a nights accommodation at PFC for families on
Health Care Cards.
I am grateful for the collaborative effort and wisdom of the board, the Presentation Sisters, Sister
Joan Power PBVM, Sister Mary Keogh PBVM, Erica Pegorer and Kildare Ministries.
We know that COVID 19 has impacted mental health, financial security, employment, education,
family relationships, and connections. We hope that we can be a place that helps families and
carers reconnect – with self, with others and with the environment – and we hope that you will
join us, in whichever way you can.

The Year - A Snapshot

Guests:
In 2019-20, PFC welcomed 1431 guests
The majority of guests were women (576) and children (502). 353 were men
75% of bookings were from families where a family member has a Health Care Card
Families and carers had diverse needs including caring for children with disabilities, physical
or mental illness, single parent families, grandparent carer families, refugees and those with
financial hardship
Partnerships, Programs and Referrers
We received referrals* from over 30 agencies including Alfred Health, Royal Children's
Hospital, Statewide Autistic Services and Mackillop Family Services
We established partnerships with local organisations with connections to families needing
respite and holiday activities
We hosted a range of school and community groups including carers groups, schools,
teacher retreats, and refugee groups
We held school holiday programs which included play based sensory learning, cooking
workshops, art programs, sewing, pizza nights, movie nights
Capital Improvements
Replaced the bathroom and laundry in house 4 with an accessible bathroom and laundry
Replaced the washing machines in all houses
Replaced the beds and bedding in all houses
Replaced the couches in the Nanospace
Painted the bathroom in house 6
Installed security cameras on site
Installed Wifi in the Nanospace and Houses
Community
We held an open day for referrers, donors, local politicians, the local community & friends.
We held the 30th anniversary of the opening of PFC event in November
We were so pleased to welcome many of the founding Presentation Sisters to these events.

*Our guests are usually referred by agencies or schools. This helps us to know that we are providing for guests who might not
otherwise be able to have a holiday, and it may provide an additional avenue of support for guests if required.

